
 
COMVIVA  

 
 Virtual Campus Placement– 2022 Passing Out Batch 

 
Only for Students of Amity Education Group 

 
Last Date to Register – 5th October 2022, 5 PM 

 
 

Company  COMVIVA 

Website www.comviva.com 
 

Batch 2022 

Date of Campus Will Be Informed Later 

Joining October 2022 

Job Title Product Support Engineer 

Eligible Degrees B.Tech 

Eligible Branches CS /IT 

Location Gurgaon 

CTC 3.75 LPA 

Skills Required • MS Office (Excel, PowerPoint, Word) to intermediate level 

• Good Communication Skills 

• Should possess a sound understanding of Computer Science basics such 

as Data Structures, Algorithms, Object Oriented Programming and 
Design 

• Basic knowledge of OS and programming languages, databases, and web 
technologies 

• Should be passionate about technology and have extremely strong drive 

to learn new stuff 

• Should be an excellent team player with good analytical, problem  
solving and interpersonal communication skills 

 
Job Responsibilities • Alert based monitoring and notifications to respective stakeholders 

• Responsible for meeting the Response and resolution as per SLA for  
all the incidents received in L1 Bucket, escalate to L2 bucket and  
chase till final closure 

• Execute all Set of Procedure (SOP)/Method of procedure (MOP) based 
operational tasks as per the published processes 

https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.comviva.com%2F&data=05%7C01%7Cayana.gupta%40comviva.com%7C7350b99626394237eae608da79fa8368%7C84ee5792e85e4bbea9d61b06a2157e10%7C0%7C0%7C637956414145900204%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z4aieghGMEDp39nwwF%2Fx3pN2kh8PS2iTXldZYSGPHgE%3D&reserved=0


• Publish agreed MIS /dashboard to respective stakeholder and automate 
to bring efficiency 

• Proactive detailed report analysis and automation of routine task  
using automation scripts 

• Troubleshooting TCP dump of logs using Wireshark, and generating  
RCA reports Working in 24*7 shifts 

• Setup of Infra Devices like Server, Storage, Load Balancer, Switches,  
Firewall, Router, etc. 

• Implementation of value added applications in OS environment, 
Configuration of virtual machines (Oracle, Redhat) and Cloud (private or 
public) for Comviva Applications 

• Performing UAT with customer and handover the system for application 
installation 

• Automation of Security on VMs, Creation of VPN, setup test lab for new 
appliances, devices, performing UAT for customer’s applications 
installations and version up-gradation 

How to Apply? All interested and Eligible students need to send their Resume on below 

mentioned E-Mail Id - 

E-Mail id : schawla94@amity.edu 

Subject : Comviva 

 
 
 
Our Best Wishes are always with you 
 
Team ATPC 

 

Amity Technical Placement Centre  (ATPC)   

Centralised Placement Division of Amity Education Group 
 

Amity University Campus     |     Amity Technical Placement Centre (ATPC)     
E-2 Block,    Room No. G-02,  Ground Floor,   Sector 125,   Noida (U.P.) 201313 

atpc@amity.edu             |          amity.edu/placement                             
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